

















SPS News & Information

AlertNow Parent Notification System

Enroll in AlertNow Notification Service to receive important announcements or urgent
information. This system allows the district and individual schools to contact parents via
phone with important announcements about emergencies or important school events.

The success of this system is dependent upon accurate contact information for each student.
Please be sure you complete an AlertNow Student Information Sheet and return it to your
child’s school. The form is printed in the student handbook and is available online at
www.springfieldpublicschoolsmo.org/ParentsTab/alertnow.htm.

It is important that you notify anyone you list as a contact that they may receive these
telephone calls during the school year.

To ensure accuracy of the contact information provided, two districtwide tests of AlertNow
are conducted in October. Watch for information from your child’s school.

If contact numbers change during the school year, please be sure to notify the office at the
school where your child attends.

There are two types of AlertNow messages you will receive via telephone:

Informational Messages

These may be initiated either by your child’s school or by the district and will
be sent only to the telephone numbers you listed as Primary Phone Number
and Secondary Phone Number on the AlertNow Student Information Form.
Some examples of Informational Messages include:

a. Reminders about regularly scheduled early dismissals, days off and holiday
breaks.

b. School cancellations warranted by inclement weather or other
unanticipated events.

c. Announcements about activities or events at your child’s school.

d. Notifications about student absences.

Priority Messages

In the rare event a widespread threat poses imminent danger to the physical safety of
students and/or staff, requiring evacuations and/or relocations, a Priority Message
will be sent. On these occasions, a Priority Message will be initiated by the district in
consultation with individual school sites and will be sent to ALL telephone numbers
you listed on the AlertNow Student Information Form (Primary, Secondary and
Emergency 1, 2, and 3 Phone Numbers). Recipients will see “411” displayed on caller
ID which denotes it as a Priority Message

School Closings and Event Cancellations

In the event inclement weather or another emergency requires school to be cancelled,
parents will be notified as soon as possible. AlertNow phone messages and news media
announcements will be the primary method of notification. School closings and activity
cancellations are also posted at www.springfieldpublicschoolsmo.org. A message will also
be recorded on the district’s school-closing line, (417) 523-0110.

SPS Web site

Stay up to date with the latest district news and useful information. Visit
www.springfieldpublicschoolsmo.org for current news releases, board meeting agendas and
other important information about Springfield Public Schools. View the “Parents and
Students” section at the bottom of the page for helpful links.

OTHER QUESTIONS?

If you have questions or need information, call the district’s information line at (417)
523-4636. A member of the Community Relations Office staff will be happy to assist you.





